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Agenda

e Recap and Platform Updates

e Optimization of Hold Resolution process
e Operational updates

* Forgiveness Updates

* Industry Feedback

* Not Approval Updates

* Q&A
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Recap

* We continue to see positive momentum with vendors and lenders calling and exercising
all the APl endpoints.

* Most Current PPP Report: 400,580 approvals (as of 1/24)
https://www.sba.gov/sites/default/files/2021-01/PPP_Report 2021 01_24-508.pdf

Platform updates

No. Category Update
1 Hold Processing *  Optimization of Hold Resolution process (first draw loan)
2 Forgiveness updates * Timelines for 3508S, 3508EZ and 3508 implementation

e GitHub Page:

Forgiveness - https://ussbaforgiveness.github.io/
Origination - https://ussbappp.github.io/

* Feel free to reach out to developer@ussbaforgiveness.com, for technical questions
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fussbaforgiveness.github.io%2F&data=04%7C01%7CNBhatia%40thesummitgrp.com%7Ceeadc800a9f94f904a2d08d8c0825ead%7C1afeff1a8ad3462c8206dd62bfc0d93e%7C1%7C0%7C637471013454309568%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TmZNiO88o5V%2FuRGP3Y22KfWLSNoBbC54VoXVdIhxPcg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fussbappp.github.io%2F&data=04%7C01%7CNBhatia%40thesummitgrp.com%7Ceeadc800a9f94f904a2d08d8c0825ead%7C1afeff1a8ad3462c8206dd62bfc0d93e%7C1%7C0%7C637471013454314551%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=crF%2BO8e9fciVvvDrcIjUZkU%2FDTghR8BRBZaZ4VvXdRQ%3D&reserved=0
mailto:developer@ussbaforgiveness.com
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Mote - Platform as part of enhanced data validation may move status to "Failed validation” which has not
been depicted in flow, since this flow focuses on Hold functionality

>
End point : POST /api/origination/

Sample Message

& There Appears to be a Problem.

“our borrower's 15t Draw Loan has 2 hold that must be resolved befors 2 2nd Draw Losn can be proceszsed. We apologize for this |
utilize this reference guide to guide your efforts. Please see the detailed information below regarding haolds which cumrently ezt |
«  L.Criminsl Record - Criminzl Record identified in public records - Patentisl eligibility issue
= 4-Internal SBA Research Holds- Details Not Publicly Available - SBA will review
=  48-Do Mot Pay - TOP and CAIVRS - Borrower listed in Do Mot Pay for delinguent ar has defaulted

on feders| debt and caused a loss within past 7 years - Potentizl eligibility iszue

First
draw loan
has SBA
hald

Yes

v

Change status of

second draw loan
to "Further
Research
Required" and add
hold detals in figld
-validation_errors

Y

Make First draw
Ioan available
under Proactive
Loan & Haold
Review

Send second draw
application to etran

End point GE‘I'.r iforigi Etran -

nd point : api/or 0
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A

Y
Once hold is SBA Decision
Lender works with removed, platform available in
SBAto resolve _ automaticall Origination
haold on First draw | sends second platform aIZII'-I'II'D\l'Ed
loan draw application to by sba" or "not

etran approved by sba”
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+t + t | Submission Confirmation # +t +t + 1t | Lender Application +t +t +t
Lender Name Borrower Name [M] PPP Phase SBA Application 1D SBA Number Number Loan Amount Status reated SBA Decision Date
EtranDemoBank ABC Corp 112504734200 Second Draw 5 2,500.00 Further Research 01/25/2021

Required

A There Appears to be a Problem.

Your borrower’s 1st Draw Loan has a hold that must be resolved before a 2nd Draw Loan can be processed. We apologize for this inconvenience. To address your specific loan situation, a proactive review has been initiated on the borrower's
behalf. You may immediately begin submitting supporting documents by clicking this link: Proactive Loan & Hold Review for this loan. Please utilize this reference guide to guide your efforts. Please see the detailed information below

regarding holds which currently exist on the First Draw PPP Loan.
« 1-Criminal Record - Criminal Record identified in public records - Potential eligibility issue

End point - GET /api/origination/
by
"status": "Further Research Regquired"™,

"sha number": null,
"val.i.dat.i.on_e:rrors": "[{'Code': 1, 'LenderDescription': 'Criminal Record identified in public records - Potential eligibility issue']

"second draw ppp loan": true,

Pending Documentation

— Proactive Loan & Hold Processing
.
Reviews Cleared
Denied
Filter by
~ @l Clear Show 10 rows

First Draw Lender® T | Second Draw Lender & T 41 FistDawSBA 41 +1 +1 +1 +1 4+t
Name Name Borrower Name Number Status Lender Initiated Assigned To Created Updated
Orz_S5N HANMI BANK MOCKDATAONLY-Oberbrunner Hettinger and Pallich 1281259879 Cleared Yes Unassigned 01/26/2021 01/26/2021

(2]
>




S 84 U.S. Small Business %OAPI

Administration

Application Programming Interface

Operational Updates

Processing Schedule Updates:

*  SBA Approvals are generally being posted by 6:00pm EST each processing day.

*  This may allow vendors to accelerate their status checks earlier for the prior day results; we continue to guide to poll status later in
the evening (at the earliest) to allow for any processing delays.

Maintenance Post Booking:
If | successfully book a loan and receive an SBA Loan Number in the PPP Platform and ETRAN, but now | need to make a loan amount
adjustment — what is the ideal procedure?

. If a Lender needs to adjust the loan amount on a new First Draw or Second Draw PPP loan, they can directly access this loan in ETRAN servicing
and make these adjustments.

. The lender does have the option to fully cancel the PPP Loan in ETRAN and rebook via the PPP Platform, however this would require a two-
step process. Cancel the loan in ETRAN servicing, await one business day and resubmit via the PPP Platform. This process would only be
advisable in the case of a significant reconstitution of the loan.

. In addition, on loans that are adjusted within ETRAN, the loan amount will not be reflected on the PPP Platform as the information is only
utilized for the purposes of origination and does not reflect a live servicing status.

Data Quality Related to First Draw Loans in ETRAN
. Lenders are navigating the quality of data coming in on second draw loans conflicting with business information or data provided during first
phase of PPP.
. Validation Utility remains available; evaluating how we can expand functionality without providing confidential data to organizations.

EIDL Advance Correction Processing (No Action Required by Lender)

* Lenders will begin to see this starting next week; final timeline after initial corrections are completed validated.
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Forgiveness Updates

e Starting 03/05, only new forms and corresponding fields will be accepted. Please process
all Forgiveness forms in your backlog.

e Many lenders have a large amount of legacy forms in their pipelines, and we want to be
sensitive to this timing. SBA is allowing for this window.

e Sandbox and Production - Proposed implementation dates below:

Change 3508 3508EZ 35085 Proposed Sandbox Date Proposed Production Date Status
35085 to be made available for loans up to $150,000 X 1/22f2021 1/22/2021 Implemented
Add indicator to reflect whether Forgiveness is for First draw or 3/5/2021%
Second draw Loan X X X 1/31/2021
Covered Period - Change from 8 or 24 weeks to between 8 to 24 1/31/2021 3/5/2021%
weeks
Add NAICS code ¥ ¥ ¥ 1/31/2021 3/5/2021*
Add Checkbox indicating whether Borrower (Together with 1/31/2021 3/5/2021%
Affiliates) received PPP loans of 32 MM or Mare X
Add Amount of Loan Spent on Payroll Costs * 1/31/2021 3/5/2021*
Remove Alternative Payroll Covered Period start and end dates 1/31/2021 3/5/2021%
X X
Remove Payroll schedule (weekly, bi-weekly etc) X X b 1/31/2021 3/5/2021%
Remove EIDL advance amount X X 1/31/2021 3/5/2021* Implemented - UI
Remove EIDL advance application # s X 1/31/2021 3/5/2021* Implemented - UI
Add new non payroll expenses in lines 5-8, cascading changes to 1/31/2021 3/5/2021%
calculations X X

* To enforce [ breaking changes
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Industry Feedback & Policy Items

Feedback Items

NAICS codes valid in IRS tax forms may not be accepted since they are not
defined in SBA NAICS list

SBA Hold Reasons and process is not transparent to lenders

Foreign address or iTIN not supported

Loan cannot exceed more than 35K per employee

More robust data controls and entity enforcement structure for this round
than previous PPP Loans.

SBA Not Approved Loans

Forgiveness Form Updates
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SBA has guided to utilize the NAICS found in the SBA/Online sources.

SBA now provides lenders with detail hold reasons and actionable resource
to clear First Draw Loans. SBA is clearing these holds upon confirmation
and supporting documentation from Lenders. Positive feedback from
Lenders on this process expansion.

Previous guidance has remained unchanged at this point. No ability to
fully verify identity of these owners.

Controls remains in-place to govern max loan amount controls within the
agency.

Data quality controls during this round are important to ensure back-end
public record searches remain at their highest quality. Agency continues
to work toward optimization where possible.

SBA has provided addition detail on sources of these public record failures
(this is visible on Not Approvals). Agency evaluating continued maturity
and recourse for non-approvals. Resubmitting loans is not helpful to
resolve -> unless corrections are made as a result information provided by
SBA.

Transition period is being supported by SBA to provide large lenders time
to work through the backlog of old forms. A balancing act to allow old
form submission with allowance for dollar amounts of new 3508S.
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Not Approved Current Guidance

& There Appears to be a Problem.

There appears to be 2 problem with your loan request. Displayed below are the public record rezults that have prevented the
« Dizquslifying Bankruptey |dentified

Troubleshaoting Tips

= For certain errors, you can simply withdraw and resubmit your applicstion once comrected

(address izsues for example).
= Forressons related to public record searches or Federal Do Mot Pay alerts, please conzult with
your barrower and contact the SBAvia the platform if additional information iz required to

rezolue.
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O If the SBA issues a non-approval of the PPP application (Not Approved Status), the agency will
provide a reason code that corresponds to the results from their public record search.

O Please utilize this reference guide to help Borrowers understand additional information about
the sources of these public records and for a potential path to clear and resolve these
discrepancies. The PPP Loan can be withdrawn and resubmitted following resolution.

Hold Reason from SBA's Public Record Search Resolution Action & Source

Disqualifying Criminal History |dentified LexisNexis - https://personalreports.custhelp.com/
Disqualifying Bankruptcy Identified LexisMNexis - https://personalreports.custhelp.com/
Potential Match to Sanctions List Identified LexisMNexis - https://personalreports.custhelp.com/
Applicant Potentially Deceased LexisMNexis - https://personalreports.custhelp.com/
Dormant Business |dentified LexisMNexis - https://personalreports.custhelp.com/
Applicant Tax ID Discrepancy LexisNexis - https://personalreports.custhelp.com/
Applicant Name Discrepancy LexisNexis - https://personalreports.custhelp.com/
Disqualifying Business Formation Date Identified LexisNexis - https://personalreports.custhelp.com/
Large Number of Employees at Residential Location LexisNexis - https://personalreports.custhelp.com/
Treasury Do Not Pay Analysis Treasury - Do Not Pay - Privacy Program (treasury.gov)
Treasury Do Not Pay Analysis Treasury - Do Not Pay - Privacy Program (treasury.gov)
Treasury Do Not Pay Analysis Treasury - Do Not Pay - Privacy Program (treasury.gov)
Treasury Do Not Pay Analysis Treasury - Do Not Pay - Privacy Program (treasury.gov)
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