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• Recap and Platform Updates

• Optimization of Hold Resolution process

• Operational updates

• Forgiveness Updates

• Industry Feedback

• Not Approval Updates

• Q & A

Agenda
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Recap
• We continue to see positive momentum with vendors and lenders calling and exercising 

all the API endpoints. 

• Most Current PPP Report:  400,580 approvals (as of 1/24) 
• https://www.sba.gov/sites/default/files/2021-01/PPP_Report_2021_01_24-508.pdf

No. Category Update
1 Hold Processing • Optimization of Hold Resolution process (first draw loan)

2 Forgiveness updates • Timelines for 3508S, 3508EZ and 3508 implementation

Platform updates

• GitHub Page:
Forgiveness - https://ussbaforgiveness.github.io/
Origination - https://ussbappp.github.io/

• Feel free to reach out to developer@ussbaforgiveness.com, for technical questions

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fussbaforgiveness.github.io%2F&data=04%7C01%7CNBhatia%40thesummitgrp.com%7Ceeadc800a9f94f904a2d08d8c0825ead%7C1afeff1a8ad3462c8206dd62bfc0d93e%7C1%7C0%7C637471013454309568%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TmZNiO88o5V%2FuRGP3Y22KfWLSNoBbC54VoXVdIhxPcg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fussbappp.github.io%2F&data=04%7C01%7CNBhatia%40thesummitgrp.com%7Ceeadc800a9f94f904a2d08d8c0825ead%7C1afeff1a8ad3462c8206dd62bfc0d93e%7C1%7C0%7C637471013454314551%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=crF%2BO8e9fciVvvDrcIjUZkU%2FDTghR8BRBZaZ4VvXdRQ%3D&reserved=0
mailto:developer@ussbaforgiveness.com
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HOLD Processing (1st Draw) 

Sample Message
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End point - GET /api/origination/
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Processing Schedule Updates:
• SBA Approvals are generally being posted by 6:00pm EST each processing day.
• This may allow vendors to accelerate their status checks earlier for the prior day results; we continue to guide to poll status later in 

the evening (at the earliest) to allow for any processing delays.

Maintenance Post Booking:
If I successfully book a loan and receive an SBA Loan Number in the PPP Platform and ETRAN, but now I need to make a loan amount
adjustment – what is the ideal procedure?

• If a Lender needs to adjust the loan amount on a new First Draw or Second Draw PPP loan, they can directly access this loan in ETRAN servicing 
and make these adjustments.

• The lender does have the option to fully cancel the PPP Loan in ETRAN and rebook via the PPP Platform, however this would require a two-
step process. Cancel the loan in ETRAN servicing, await one business day and resubmit via the PPP Platform. This process would only be 
advisable in the case of a significant reconstitution of the loan.

• In addition, on loans that are adjusted within ETRAN, the loan amount will not be reflected on the PPP Platform as the information is only 
utilized for the purposes of origination and does not reflect a live servicing status.

Data Quality Related to First Draw Loans in ETRAN
• Lenders are navigating the quality of data coming in on second draw loans conflicting with business information or data provided during first 

phase of PPP.
• Validation Utility remains available; evaluating how we can expand functionality without providing confidential data to organizations.

EIDL Advance Correction Processing (No Action Required by Lender)
• Lenders will begin to see this starting next week; final timeline after initial corrections are completed validated.

Operational Updates
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• Starting 03/05, only new forms and corresponding fields will be accepted. Please process 
all Forgiveness forms in your backlog.

• Many lenders have a large amount of legacy forms in their pipelines, and we want to be 
sensitive to this timing.  SBA is allowing for this window.

• Sandbox and Production - Proposed implementation dates below:

Forgiveness Updates 
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Industry Feedback & Policy Items
Feedback Items Guidance

NAICS codes valid in IRS tax forms may not be accepted since they are not 
defined in SBA NAICS list

SBA has guided to utilize the NAICS found in the SBA/Online sources.

SBA Hold Reasons and process is not transparent to lenders SBA now provides lenders with detail hold reasons and actionable resource 
to clear First Draw Loans.  SBA is clearing these holds upon confirmation 
and supporting documentation from Lenders.   Positive feedback from 
Lenders on this process expansion.

Foreign address or iTIN not supported Previous guidance has remained unchanged at this point.  No ability to 
fully verify identity of these owners.

Loan cannot exceed more than 35K per employee Controls remains in-place to govern max loan amount controls within the 
agency.

More robust data controls and entity enforcement structure for this round 
than previous PPP Loans.

Data quality controls during this round are important to ensure back-end 
public record searches remain at their highest quality.  Agency continues 
to work toward optimization where possible.

SBA Not Approved Loans SBA has provided addition detail on sources of these public record failures 
(this is visible on Not Approvals).  Agency evaluating continued maturity 
and recourse for non-approvals.  Resubmitting loans is not helpful to 
resolve ->  unless corrections are made as a result information provided by 
SBA.

Forgiveness Form Updates Transition period is being supported by SBA to provide large lenders time 
to work through the backlog of old forms.  A balancing act to allow old 
form submission with allowance for dollar amounts of new 3508S.
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Not Approved Current Guidance
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